
3rd Line

2nd Line

1st Line
Complete Intake, Answer Phones

Fix Hardware, 

Do Callbacks for trickier questions

Staff: Help in problem solving, train

develop tools and documentation



3rd Line

2nd Line

1st Line
Complete Intake, Answer Phones

Fix Hardware, 

Do Callbacks for trickier questions

Staff: Help in problem solving, train

develop tools and documentation















NEW OPEN

CONTACT

PENDINGRESOLVED

Email/Phone

Boxes



























OBSERVE ORIENT

DECIDEACT



PLAN

DO

CHECK

ACT



DISCOVER

IDENTIFY

FIX


